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Curtis Consulting was established in 1993 offering computer consultancy to
some of the largest corporations in the world, including such clients as
Compaq Computer EMEA, The Hughes Corporation and Citibank. Those same
skills and experience that have kept world businesses running are now available
to you.

At Curtis Consulting we specialise in installing and maintaining business
computer systems. Whatever your requirements - a single computer to run your
accounts, or a 100 workstation network - we can design, install and support it,
leaving you more time to manage your business.

If you already have a system and need help supporting it, our experience,
versatility and flexibility means we can work alongside any existing hardware or
software suppliers.

We offer a range of maintenance packages to give you continuous cover and to
suit all budgets. We will ensure there is always someone on hand to meet your
computing needs, and you will have named contacts to call upon. We make it
our business to offer you complete peace of mind with our maintenance

packages.

If you would rather call us as and when you need us, so that we act as a safety
net to keep your business running, then we have a package tailor made for just
that situation. Decide on your budget and then talk to us.

Running a computer system used to be complex and time consuming, but not
any more. In addition to installation and maintenance, Curtis Consulting have a
wide range of services available. We have strategic partnerships with other
companies so that all your requirements can be accommodated through one
single source.
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Our Aim

An affordable service that provides peace of mind, with a single point of
contact, delivering solutions that exceed your expectations.

Contact Details

Tel:  +44 (0) 844 414 1433
Fax  +44 (0) 844 414 1431
Email: info@curtisconsulting.com
URL: www. curtisconsulting.com
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Our Philosophy

We work closely with our customers, manufacturers and suppliers to ensure we
can deliver the best value for money. This means delivering equipment that
works in a timely and efficient manner.

To this end, we have nurtured close relationships with chosen manufacturers
and suppliers. We choose our favoured manufacturers by the quality of goods
they supply in a reasonable price range. We choose our favoured suppliers by
their ability to supply our chosen goods quickly, efficiently and economically.
Good quality products at a good price is our aim.

Sometimes our favoured manufacturers and suppliers do not offer products to
satisfy every need, and technology moves fast — we keep an open mind to new
possibilities, and will search throughout the distribution network to find the
right equipment to fulfil our customers’ requirements.

Sometimes you just want us to sort out your existing equipment — if that’s what
you j y g equip
you want, that’s what we’ll do.

We continually supply on-the-job training for all our engineers, as well as
utilising manufacturer and other training where appropriate. Our engineers are
up-to-date with the latest technology and innovation, as well as a good
understanding of current market leading products.

Through all this, we keep our customers informed, and endeavour to supply
our goods and services to our customer’s timescale and within budget. We
endeavour to provide our service in a manner which is helpful and convenient
to our customers.
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Our Team

Peter Curtis

Peter has been a computer systems consultant for over twenty years. In 1993 he
established Curtis Consulting Limited, and spent several years in Europe &
America, working with multinational companies and specializing in support. In
2002 he settled down in the UK, providing IT support and consultancy for
local businesses.

Oliver Sharpe
Oliver is our primary on-site engineer — installing, maintaining and supporting

all our customers from the largest domain network installation to the smallest
home user.

Alex Walker

Alex is our primary office-based engineer, sorting out most queries that can be
handled without a call-out, quoting for new work, preparing equipment for
installation, and managing the contract maintenance of servers. He normally
does all this from our office, but can do on-site calls if required.

Richard Palethorpe

Richard covers a variety of roles, from in-house application development, to
internet sales, and IT support.

James Smith and Peter Shepherd

James and Peter are focussed on our Laser Graphic products and manage
internet sales fulfilment and support.

Tina Curtis and Sue Roberts

Our admin team keep a low profile, preferring to concentrate on keeping the
day to day running of the business going smoothly. They endeavour to ensure
that engineers are always available, and will deal with any account queries.
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As part of our aim to provide a complete, simple and cost-effective offering to
our customers, we have created the Online brand. This is our internet shopping
persona, delivering recognised quality products at internet prices. We
constantly review our products and prices to ensure we are delivering the right
products at the best prices. This brand will be expanding to cover a variety of
goods — watch this space to see our offering grow.

Please visit the following internet sites for more information:
www.okionline.co.uk

www.kyoceraonline.co.uk

www.brother.uk.com

www.konicaminolta.uk.com

www.lgsigns.com

www.radiocontrol.uk.com

www.schoolprintersupplies.co.uk
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LGSigns is a proprietary number plate and sign making system, designed to
make everything from Emergency Exit signs to Advertising banners. LG signs
can be used outside or inside, are tough, durable and easy to maintain. Rigid
signs are robust enough to comply with crash regulations for vehicle licence
plates, and are vandal resistant - spray paint can be left to dry for days, and
still just wipes off.

We also do soft banners and flexible stick-on signs - even business cards and
letter heads. Designs can be standard, or customised. And all these can be
created in your own office or workshop.

We have worked closely with the printer and media manufacturers, as well as
our software developers, to develop this system in its entirety. We continue to
develop and improve, to increase flexibility and functionality while keeping up
with technological advances.

The system comprises software to design your sign, a printer, consumables and
a jig to put it together. Once you have this, you need never go elsewhere for
your signs again.
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Our Partners

As part of our aim to provide the best service possible, including good quality
goods at the best price, we work very closely with manufacturers.

We pick product brands using our wide experience of installing and
maintaining computers and peripherals. In short, we are constantly evaluating
the goods that pass through our hands to get an understanding of usability,
reliability and robustness. We use this experience to guide us when we
recommend products.

We have a short list of manufacturers with whom we have very close
relationships, and this enables us to influence their product offering. Because
we are regularly talking to them, we pass on your comments and requirements,
and they do respond — sometimes creating new products, sometimes
incorporating requests into ongoing development.

Our engineers take advantage of manufacturer training. This is part of our
ongoing training program, and helps to make sure we can supply the best and
most efficient service possible.

Through all this, we always ensure we are never tied to one brand in any one
area. If one of our customers has a specific requirement, we will look at all
brands and all possibilities to satisfy that need. Nevertheless, we only
recommend products that we feel will work reliably and consistently.
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Oki Systems (UK) Ltd is a specialist in business printed communications with a
commitment to bringing fast quality colour printing to the workplace, with an
established reputation as a corporate leader in environmental conservation. OKki
products are designed to reflect a special understanding of day-to-day business
requirements. Whether your business is a start-up or a multinational, Oki have
the products to suit your needs - from dot matrix printers to colour multi-
functional units.

We are Oki’s only UK-based Development Partner. This relationship gives us
access to Oki’s technical solutions team, which enables us to develop a deeper
understanding of printing technology and how it works. We have access to
products before they are released, so we know what’s coming and when. Our
engineers are Oki warranted, so if you do choose an Oki printer you know that
we are just a phone call away.

(o2
FUJITSU

Fujitsu Computers has a reputation for producing equipment that is reliable,
robust and cost effective. They also have a corporate concern for
environmental protection, and are manufactured in Europe. We supply Fujitsu
computers because we find them reliable — in other words, they work.

We are a Fujitsu Siemens Computers Elite Partner. Our engineers benefit from
access to Fujitsu’s technical teams, enabling us to better handle any issues that
may arise.

vimware

VMware products allow you to optimize and manage your IT infrastructure,
from desktop to server, by virtualizing your computing, storage and networking
systems. Increase server and other resource utilization, improve performance,
strengthen security and minimize system downtime.


http://www.oki.co.uk/fcgi-bin/public.fcgi?pid=37&cid=125&chid=10&pncid=2&nid=4836
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Sophos is a market-leader in the anti-virus arena. Their commitment to
research and development, and rigorous attention to quality have enabled them
to deliver award-winning protection from viruses, Trojans, worms, spyware and
spam.

We are a Sophos Channel Partner. In order to maintain this status, our
engineers have to pass Sophos training program.

ISAs
READERS'
CHOICE G
WINNER!
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GFI is a leading developer of network security, content security and messaging

software. GFI is a market leader in the network software arena, and has a
custometr base in excess of 160,000 worldwide. We are a GFI Channel Partner.
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Computer Maintenance

We offer a range of maintenance packages to give you continuous cover and to
suit all budgets. We will ensure there is always someone on hand to meet your
computing needs, and you will have named contacts to call upon. We make it
our business to offer you complete peace of mind with our maintenance

packages.

Professional:

e Priority on calls

e TFree telephone technical support

e TFree systems health check on sign-up
e Server monitoring

e Discounted prices

Value:

Tailor-made to act as a safety net for the smaller business or individuals
who will only occasionally require our assistance.

Tailored:

If our standard packages don’t suit your needs then give us a call - we are
able to tailor a maintenance package to your requirements.

Maintenance Service Summary

Service Call £ Per Hour £ Per £ Per £ Per Month: | £ Per Month:

Level Priority Month: Per | Month: Per | Per 10 Client | Per 10 Client
Server 1 Server 2+ (First 30) (Over 30)

Professional | 1 £45 £40 £20 £30 £15

Value 2 165 £0 L0 £0 £0




Discounted Remote Desktop Support

We also offer remote desktop support using a state-of-the-art secure
connection package which requires no preparatory software installation.
You have ultimate control at all times, and each connection requires your
specific consent. This allows us to resolve certain kinds of problems
without attending on site, reducing response times and office disruption.
All you need to do is call us up, and we will talk you through the steps
required to connect. We offer this service at 25% discount off your
normal rate.

Note on Response Times

An engineer will respond to all calls as quickly as possible. Priority will
be given to customers on Professional services, but the business
criticality of the problem will also be taken into account.

Notes:
e All quoted prices are exclusive of VAT. VAT is chargeable at the standard rate.
e  Contract charges are to be paid monthly in advance by standing order.
e  Minimum contract term is 12 months.

Free telephone support limited to 30 mins per day.

Remote support will not be appropriate for all problems or all machines. Our engineers will
advise the most appropriate course of action.
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Internet Hosting

Web hosting is a cost-effective way to get any small to medium sized business
on the Internet. If you go for the managed options then you don’t even need to
own a computer.

Here are some of the great features that are included with each Web Hosting
account:

Basic

e 200MB of disk space. (Shared between the web site and email)
e 20 POP3 Email Addresses

e Unlimited Email Aliases

e Web mail Interface

e Bandwidth 0.5GB per month

e Comprehensive Statistics

e Support for Microsoft FrontPage 2000 Extensions

® You can create and delete your own email addresses as required
e Programming team for solutions development

e Free Setup

e Administration Control Panel

e 1 .co.uk domain

e Virus scanning on all email

e Spam filtering

Professional

e All the features of Basic plus

e 1GB of disk. (This is shared between the web site and email)

e 100 POP3 Email Addresses

e Bandwidth 2GB per month

e [Full ASP server allowing you to create and run your own scripts

e 128 bit Secure Server (SSL) and SSH support (optional)



Managed (Optional)
You don’t even need to own a computer - we will manage your Internet
site for you.

Includes:
e Domain name management
e Bringing web pages online
e Setting up users and email accounts

Hosting Prices per annum

Basic £50
Basic — Managed £100
Professional £100

Professional - Managed £200
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Maintenance Application Form

Level of Cover: Professional A Tailored A
No of Servers: No of Clients:
Price per month excluding VAT (To be paid by standing order,) £ . Retf:

| have read and accept the conditions of sale of goods and supply of services (available at the
end of this document, on the CCL website or on request). | understand that payment is one
month in advance followed by a minimum of 11 payments by Standing Order. All prices are
exclusive of VAT. Any price other than those stated previously must be accompanied by a
reference number obtainable from Curtis Consulting Limited.

Signed Position

Name Date

Company Name

Address

Post Code

Telephone

Please provide me with a comprehensive audit of my hardware for insurance purposes and
company records. | understand that a one off cost of £10 per unit will be charged. | wish to
receive the information on *Disk / Paper copy. *Delete where appropriate.






el curtis

internet - ecommerce - computers - networking - maintenance g

Internet Hosting Application Form

Level of Service:  Basic Un-Managed A 3 Basic Managed A
Professional Un-Managed A Professional Managed

Price per year (To be paid by cheque in advance) £

| have read and accept the conditions of sale of goods and supply of services (available at the
end of this document, on the CCL website or on request). All prices are exclusive of VAT. Any
price other than those stated previously must be accompanied by a reference number
obtainable from Curtis Consulting Limited.

Signed Position

Name Date

Company Name

Address

Post Code

Telephone

Domain .co.uk
(If available)







Internet Hosting Application Form (Part 2)

Email address’s required (Copy if more pages are required)

Email Address Email Address

Note: You only need to include the bit before the @ symbol.



Internet Hosting Application Form (Part 2)

Email address’s required (Copy if more pages are required)

Email Address Email Address

Note: You only need to include the bit before the @ symbol.
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STANDING ORDER AUTHORITY

Instructions to your Bank to pay Standing Orders

Please complete and return to: Curtis Consulting Limited
20, Breckhill Road, Woodthorpe, Nottingham, NG5 4GP.

To: Bank / Building Society
Your bank Address
details '
Post Code
Bank Branch Sort Code
Please Pay National Westminster Nottingham — West Bridgford 54-21-47
Beneficiary’s Name Account Number
For the credit of Curtis Consulting Limited 22143106
Amount in Figures Amount in Words
The sum of
(Don’t Forget the VAT)
Date of First Payment Due Date & Frequency
Commencing

* Date of Last Payment and Amount

Until further notice *

For the credit of Minimum of 12 months *

Quoting the
reference

Please cancel any previous standing Order in favour of the beneficiary named above under this reference

Special
Instructions

Sort Code Account Number

Your Bank
Details

Signature(s) Date

Date







Curtis Consulting Limited — Standard Terms and Conditions of Supply

1.

w

Interpretation

1.1 In these Conditions the following terms shall have the following meanings:-
“Conditions” the terms of supply set out in this document, any
applicable supplemental terms of the Supplier and,
unless the context otherwise requires, any special terms
agreed in writing between the Supplier and the
Customer
“Contract” the contract for the supply of the Goods, |,
Maintenance and/or other Services to be provided by
the Supplier to the Customer
a person who accepts a quotation from the Supplier for
the supply of the Goods, Maintenance and/or other
Services or whose order for the Goods, Maintenance
and/or other Services is accepted by the Supplier

“Customer”

“Equipment” the Customer’s computer hardware or other equipment
in respect of which the Maintenance is to be provided
as identified in the Supplier’s quotation or order
confirmation

“Goods” the goods (if any) to be supplied by the Supplier under

the Contract, “goods” including software except in the
context of clauses 5.1, 5.3, 8.1 and 8.2

any maintenance services to be provided by the
Supplier under the Contract, such services to be
provided, unless otherwise agteed, in accordance with
clause 7 of these Conditions

“Maintenance”

“Maintenance a rolling monthly arrangement for the provision to the

Contract” Customer of Maintenance

“Normal the hours between 9:00am and 5:00pm ecach day

Working excluding Saturdays and Sundays and English public

Hours” holidays

“Services” the installation and configuration, Maintenance,
website design, website hosting or other services (if
any) which the Supplier is to provide under the
Contract

“Site” the Customet’s premises at which the Services are to
be provided or to which the Goods are to be delivered
as indicated in the Supplier’s quotation or order
confirmation

“Supplier” Curtis Consulting Limited a company incorporated in
England & Wales under registered number 2845427

“Third ~ Party  the third party software (if any) to be provided under

Software” the Contract

1.2. The headings in these Conditions are for convenience only and shall not affect
their interpretation. Unless the context requires otherwise, the singular shall include
the plural and vice versa. References to any statute shall include any amendment,
variation or replacement of the same.

. Basis of Supply

2.1. The Supplier shall supply the Goods and/or Services to the Customer in
accordance with these Conditions.
2.2. These Conditions are the only terms and conditions on which the Supplier is

prepared to deal with the Customer and shall apply to the exclusion of any other
express or implied conditions, including any terms and conditions to which the order
of the Customer may purport to be subject.

2.3. No variation or addition to these Conditions shall be binding upon the
Supplier unless agreed in writing between a director of the Supplier and a duly
authorised representative of the Customer.

2.4. Subject to any variation in accordance with clause 2.3, these Conditions
(together with matters referred to on the face of the Supplier's quotation and/or order
confirmation) embody the entire understanding of the parties and override any prior
promises, undertakings or representations.

2.5. Any quotation, tender or price list in whatever form given to the Customer is
subject to these Conditions and does not constitute an offer to supply.

2.6. The Supplier shall only be bound by an order when written
confirmation of the order has been given to the Customer by the Supplier.

2.7. Any omission or error in any sales literature, web page or site,
order form, quotation, price list, order acknowledgement, despatch note, invoice or
other document (whether written, oral or in electronic form) issued by us may be
cotrected by us without liability.

. Charges

3.1. The Supplier’s charges shall be the Suppliet’s quoted charges or, where no
charges have been quoted, shall be calculated by reference to the charges, retainers,
daily and hourly rates and early payment discounts (if any) set out in the Supplier’s list
of charges last published before the date on which the Customer’s order is accepted
by the Supplier.

3.2. The Supplier’s charges for Maintenance shall be calculated on a time and
materials basis, applying the Supplier’s appropriate hourly charging rate from time to
time in force. Customers with the benefit of a Maintenance Contract shall, in
addition, be requited to pay the applicable monthly fee.

3.3. Any quotation given by the Supplier for the supply of Goods excludes, unless
otherwise indicated in writing by the Supplier:

3.3.1. the cost of delivery of the Goods to the Customer;

3.3.2. in the case of the supply of replacement equipment or parts in the context of
Maintenance, the cost of delivery of the Goods to the Supplier.

3.3.3. The Supplier may raise an additional charge to cover such costs.

34. In connection with the Services , the Supplier may at any time and from time
to time vary any or all of its charges or rates to accord with its or its sub-contractors’
standard charges and rates in force from time to time, subject to it first giving written
notice of such variation to the Customer.

3.5. All charges are exclusive of any applicable value added tax or any other taxes,
levies or duties which will be added or charged on invoices at the appropriate rates.

. Payment

4.1. Unless otherwise specified in these Conditions or agreed in writing:
4.1.1. the monthly fee payable by the Customer in respect of any Maintenance
Contract shall be paid by standing order monthly in advance;

4.1.2. a deposit of 50% of the total quoted price for the relevant Goods and/or
Services shall be payable by the Customer upon the Supplier’s acceptance of the
Customet’s order;

4.1.3. unless the Customer has a Maintenance Contract or credit terms have
otherwise been agreed in writing by the Supplier, the balance of the price (or the
full amount of the price if no deposit has been paid), shall be payable upon the
Supplier’s delivery of the relevant Goods or Services;

4.1.4. if the Customer has a Maintenance Contract or credit terms have otherwise
been agreed in writing by the Supplier, the Supplier may issue an invoice in
respect of the price (or the balance of the price, as the case may be) of the Goods
and Services on or at any time after their delivery or supply and the Customer
shall pay such invoice within 30 days of the invoice date.

4.2. Expenses incurred by the Supplier in connection with the provision of the
Services shall be reimbursed by the Customer in addition to payment of the charges
and may be invoiced at any time after they have been incurred.

4.3. The Customer shall be deemed irrevocably to have accepted the accuracy and
validity of any invoice submitted by the Supplier unless it shall have notified the
Supplier in writing within 21 days of the invoice date of the reason why it considers
the invoice to be inaccurate or invalid.

4.4. If the Customer fails to make any payment at the time or within the period
prescribed by these Conditions, then without prejudice to any other right or remedy
available, the Supplier may in its sole discretion:-

4.4.1. suspend the performance of any or all of its obligations under the Contract;
and/or

4.4.2. charge interest (both before and after any judgement) on a day to day basis at
the rate of 4% above the base lending rate of National Westminster Bank plc
from time to time untl payment; and/or

4.4.3. terminate the Contract and any other contract between the Supplier and the
Customer for the provision by the Supplier of goods or services.

4.5. For the avoidance of doubt, the Suppliet’s exercise of its right under clause
4.4.1 shall not absolve the Customer from its obligation to make continuing periodic
payments under a Maintenance Contract.

. Title, Delivery and Risk

5.1. Property in the Goods shall not pass to the Customer until the Supplier has
received in cash or cleared funds payment in full for the price of the Goods (and of
any software supplied with the Goods (“associated software”)).

5.2. Until property in the Goods passes to the Customer, the Customer shall keep
the Goods (and any associated software) separate from those of the Customer and of
third parties and properly stored, protected and insured and identified as the
Supplier’s property.

5.3. Until property in the Goods passes to the Customer the Supplier may require
the Customer to deliver up the Goods (and any associated software) to the Supplier
and, if the Customer fails to do so forthwith, may enter the premises of the Customer
or any third party where the Goods (and associated software) are stored and repossess
the Goods (and associated software). The Customer shall indemnify the Supplier in
respect of any claims, costs or damages against or incurred by the Supplier as a result
of entering the premises.

5.4. Third Party Software shall be licensed to the Customer on the relevant third
party’s standard terms from time to time in force and the Customer shall, if required,
sign, prior to delivery, such standard form of licence agreement as may be required by
the relevant third party. For Third Party Software which is licensed to the user by
virtue of the user removing the packaging from such software or downloading such
software onto a computer system or any other act or thing specified by the producer
of such software (“Act”) the Customer irrevocably appoints the Supplier as its agent
to undertake the Act and enter into such licence. The Customer warrants that it will
abide by the terms of any such licence as if it had undertaken the Act itself and shall
fully indemnify the Supplier from any and all costs, expenses or other liabilities which
the Supplier may incur or suffer as a result of the Customer’s non-compliance with
this clause 5.4.

5.5. Unless otherwise indicated in the Supplier’s quotation or order confirmation or
otherwise agreed by the parties in writing, delivery shall take place at the Site. Where
Goods are delivered by a carrier, no claim for damage or shortages will be considered
unless the Supplier and the carrier are notified in writing within three days of delivery
and no claim for non-delivery will be considered unless the Company is notified in
writing within five days of reasonable delivery time.

5.6. Any dates quoted for delivety of the Goods are approximate only and
accordingly time for delivery shall not be of the essence.

5.7. Risk of damage to or loss of the Goods shall pass to the Customer at the time
of delivery or, if the Customer wrongfully fails to take delivery of the Goods, when
the Supplier has tendered delivery of the goods.

. Services

6.1. Any Services to be provided by the Supplier shall be provided in accordance
with these Conditions and any description set out in the Supplier’s quotation or
written order confirmation. Any other descriptive material provided by the Supplier
to the Customer is provided only to assist the Customer and does not form part of
the Contract.

6.2. The Services shall be provided only at the Site or such other location as may be
indicated in the Supplier’s quotation or written order confirmation. Where any
timescales are given in the Supplier’s quotation or Documentation for the
petformance of any Services, such timescales are given as estimates only and
accordingly no liability shall accrue to the Supplier in the event that any such
timescales are not met.

6.3. Except where otherwise agreed by the Supplier in writing, the Services shall
only be provided during Normal Working Hours.
6.4. The Customer shall:-

6.4.1. provide the Supplier with full and safe access to the computer equipment,
software and network links in respect of which the Services are to be provided;
6.4.2. ensure for health and safety reasons that the Supplier’s personnel, upon or
prior to entering Customer premises for the purposes of the Contract, are made
familiar with the Customer’s premises and safety procedures and have access, at



all times while on those premises, to a member of the Customer’s staff familiar
with Customer premises and safety procedures;

6.4.3. make available to the Supplier such program, systems, operating manuals,
facilities, passwords and other information as may be necessary to enable the
Supplier to petform its obligations under the Contract and shall, in the case of
Maintenance or, in other circumstances, if requested by the Supplier, provide staff
familiar with the Customer’s programs and operations, which staff shall co-
operate fully with the Supplier’s personnel in the performance by the Supplier of
the Contract and be present throughout the period during which Services are
provided.

6.5. Signature by the Customer of the Suppliet’s job-sheet shall be conclusive
evidence that the relevant Services have been satisfactorily completed and that the
Goods identified in the job-sheet have been supplied. Should all of the Customer’s
personnel leave before the Services are completed, satisfactory completion of such
Services and the supply of such Goods shall be deemed to have taken place.

6.6. The Customer shall keep the Supplier fully and effectively indemnified against
all costs, claims, demands, expenses and liabilities of whatever nature arising out of or
in connection with any claim that the use by the Supplier of any software, facility,
information or matetial supplied by the Customer for the purpose of enabling the
Supplier to provide the Services infringes the rights of any third party or is otherwise
in breach of law.

7. Maintenance
7.1. Unless otherwise agreed in writing by the Supplier, Maintenance comprises:

7.1.1. 1In the case of Customers who have the benefit of a Maintenance Contract, the
periodic testing of the Equipment and the cartying out of such adjustment as the
Supplier considers necessary to keep the Equipment in good working order;

7.1.2. the inspection, testing and diagnosing (by attendance on Site or remotely) by
the Supplier of any fault reported in an item of Equipment;

7.1.3. the carrying out by the Supplier of such repair, replacement of patts, cleaning,
lubrication or adjustment as may be recommended by the Supplier for the
purposes of remedying or ameliorating the fault.

7.2. Any Equipment or component parts of the Equipment replaced by the
Supplier pursuant to the provision of Maintenance ("Replaced Equipment") shall
upon replacement become the property of the Supplier and the Customer warrants
that its title to such Replaced Equipment shall be free and unencumbered or that it
shall have all necessary consents and authorities to part with possession of the
Replaced Equipment.

8. Warranties

8.1. In respect of Goods (other than second-hand, including charity, Goods, in
respect of which no warranties are given), the Supplier gives to the Customer the
same warranty in terms of quality as the manufacturer gives to the Supplier (and
subject to the same conditions and limitations contained in the manufacturer’s
warranty). Such warranty shall continue for the period warranted to the Supplier by
the manufacturer subject to a maximum of a period of 1 year from the date of
installation of the Goods by the Supplier (or delivery if the Supplier does not install).

8.2. In the event of any breach of the warranty referred to at clause 8.1 and subject
to the Customer returning the Goods to the Supplier within the applicable warranty
period, the Supplier shall, at its option, repair or replace the Goods or repay or credit
the price to the Customer (provided the Supplier is able to obtain repair, replacement,
repayment or credit from the manufacturer). The Supplier’s Return Merchandise
Authorisation (RMA) Terms and Conditions from time to time in force shall apply to
the return of the Goods and the Customer shall pay any additional amounts required
under those Terms and Conditions should the Goods prove not to be faulty.

8.3. The Supplier warrants to the Customer that it will perform the Services with
reasonable care and skill.
8.4. The express terms of the Contract are in lieu of all warranties, conditions,

undertakings, terms and obligations implied by statute, common-law, trade usage, course

of dealing or otherwise all of which are excluded to the fullest extent permitted by law.

IF THE CUSTOMER IS PURCHASING THE GOODS OR SERVICES AS A

CONSUMER, NOTHING CONTAINED IN THESE CONDITIONS AFFECTS

HIS OR HER STATUTORY RIGHTS.

9. Termination

9.1. Either party may terminate a Maintenance Contract by giving to the other not
less than one month’s notice in writing to the other.

9.2. The Supplier may terminate the Contract a forthwith by notice in writing to
the Customer if the Customer:-

9.2.1. commits a breach of the Contract provided that if the breach is capable of
remedy (being actual remedy as opposed to remedy by payment of damages or
compensation) the notice shall only be given if the Customer shall not have
remedied the same within 30 days of having been given notice in writing
specifying the breach and requiring it to be remedied; or

9.22. has a winding up petition presented against it and does not make an
application to set aside the same within 7 days or goes into liquidation whether
compulsorily or voluntarily (unless as part of a bona fide scheme for
amalgamation or reconstruction first approved in writing by the Supplier),
becomes subject to an administration order or has an administrator appointed,
has a receiver or administrative receiver appointed over or encumbrancer take
possession of the whole or any part of its assets, compounds with its creditors or
any class of the same, ceases to carty on its business or threatens to cease the
same or becomes unable to pay its debts within the meaning of s.123 of the
Insolvency Act 1986; or

9.2.3. being an individual, has a bankruptcy order made against him or, being a
partnership, has a bankruptcy order made against any of the partners or a notice
served by a partner for the dissolution of the patrtnership.

9.3. Termination of the Contract for any reason shall not affect any accrued rights
or liabilities of either party nor shall it affect the coming into or continuance in force
of any provision of the Contract which is expressly or by implication intended to
come into ot continue in force on or after such termination.

10. Limitation of Liability

10.1. The Supplier shall accept liability to the Customer for any loss of or damage to
any property ot injury to or death of person caused by any negligent act or omission
or wilful misconduct of the Supplier, its employees, agents or sub-contractors.
10.2. Except for injury to or death of any person (for which no limit applies) the
liability of the Supplier under clause 10.1 in respect of each event or series of
connected events shall not exceed £500,000.
10.3. Except for the type of liability referred to at clause 10.1 and except for any
other matters for which the Supplier’s liability may not by law be restricted or
excluded, the Supplier’s total liability in respect of any contractual breach or
representation, statement or tortious act or omission arising under ot in connection
with the Contract (a “Default”) shall not exceed
10.3.1.in cases relating to the supply or non-supply of Goods, the total sums paid or
payable by the Customer in respect of those Goods;

10.3.2.in the case of a Default relating to the supply or non-supply of Services, the
total sums paid or payable by the Customer to the Supplier in respect of those
Services in the 6 month period preceding the Default.

10.4. Notwithstanding anything else contained in these Conditions (and without
limiting the Supplier’s liability in respect of injury to or death of any person caused by
any negligent act or omission or wilful misconduct of the Supplier, its employees or
sub-contractors), the Supplier shall not be liable to the Customer for any loss of
profits, goodwill or any type of special, indirect or consequential loss whether arising
from negligence, breach of contract or otherwise howsoever.

10.5. The Supplier shall not be liable to the Customer for any loss arising out of any
failure by the Customer to comply with its obligations under the Contract or resulting
from the Customer’s failure to keep restorable back-up and/or security copies of data.

10.6. If a number of Defaults give rise to substantially the same loss then they shall
be regarded as the same Default for the purpose of calculating the Supplier's
maximum liability pursuant to clause 10.3.

10.7. The Customer shall afford the Supplier not less than 30 days (following
notification by the Customer) in which (if remediable) to remedy any Default.

10.8. Nothing in this clause 10 shall confer any right or remedy upon the Customer
to which it would not otherwise be legally entitled.

11.Non- solicitation

11.1. During the period during which the Supplier is providing any Services to the
Customer and for a period of six months thereafter the Customer shall not (whether
personally or by its agent and whether for itself or on behalf of any other person, firm
or company) induce or seck to induce any employee of the Supplier to leave the
Supplier's employment.

12. Confidentiality

12.1. Hach party shall keep confidential all information obtained from the other
pursuant to or in contemplation of the Contract, shall use the same only for the
purposes of the Contract and shall not disclose such information to any person
(except to its own employees or, in the case of the Supplier, its sub-contractors and
then only to those employees or sub-contractors who need to know the same)
without the other’s prior written consent. In addition, the Customer shall keep
confidential and not disclose (except as mentioned) any terms of the Contract.

12.2. The obligations of the parties pursuant to clause 12.1 shall not extend to any
information which was rightfully in the possession of the receiving party (and at its
free disposal) prior to the commencement of negotiations leading to the Contract;
which is already public knowledge or becomes so at a future date otherwise than as
the result of a breach of this clause 12; which is trivial or obvious; or whose disclosure
is required (and to the extent that it is required) by law.

12.3. Where personal information is disclosed to the Supplier and processed by the
Supplier as part of the performance of the Services, the Customer shall be responsible
for obtaining all necessary consents and approvals to ensure that such processing is
catried out in accordance with the Data Protection Act 1998 and will provide
evidence of such consents and approvals to the Supplier on request.

13.Force Majeure

13.1. The Supplier shall not be liable to the Customer or be deemed to be in breach
of contract by reason of any delay in performing, or any failure to perform any of the
Supplier’s obligations under the Contract if the delay or failure was due to any cause
beyond the Suppliet's reasonable control including but not limited to industrial action,
war, fire, prohibition or legal enactment of any kind or any act or omission of the

Customer.
14.Notices
14.1. Notices or other documents to be given under these Conditions shall be in

writing and delivered by hand or sent by registered post or facsimile to the party
concerned at, in the case of the Supplier, the Supplier’s quotation or order
confirmation and, in the case of the Customer, the Site or such other address as one
party may from time to time designate by written notice to the other. Any such notice
or other document shall be deemed to have been received by the addressee if
delivered, upon delivery; if posted, on the second working day following the date of
posting; and if sent by facsimile, when the communication is transmitted to the
recipient’s fax number provided that a copy of the communication is sent by
registered post or delivered by hand as soon as practicable thereafter.
15.General

15.1. The Contract shall be binding upon and enure to the benefit of the parties and
the legal successors of the Supplier but shall not be assignable by the Customer
without the prior written consent of the Supplier. The Supplier may sub-contract all
or any part of its obligations under the Contract without the consent of the Customer.

15.2. No waiver by the Supplier of any breach of these Conditions by the Customer
shall be considered as a waiver of any subsequent breach of the same or any other
provision. Any waiver must be in writing to be effective.

15.3. If any provision of these Conditions is held by any competent authority to be
invalid or unenforceable in whole or in part the validity of the other provisions of
these Conditions and the remainder of the provision in question shall not be affected
thereby.

15.4. A person who is not a party to the Contract has no rights under the Contracts
(Rights of Third Parties) Act 1999 to enforce any term of the Contract.

15.5. The Contract is governed by the laws of England and the English courts shall
have exclusive jurisdiction to resolve any disputes arising as a result of or in
connection with it.
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Definitions and Interpretation
The Conditions set out in this document are supplemental to Curtis
Consulting Limited’s Standard Terms and Conditions of Supply
(“General Conditions”). In the event of any conflict or inconsistency
between these supplemental Conditions (“Supplemental Conditions™) and
the General Conditions, the Supplemental Conditions shall prevail but
only to the extent of that conflict or inconsistency.
Words and expressions defined in the General Conditions shall have the
same meaning when used in these Supplemental Conditions. In addition,
the following expressions used in these Supplemental Conditions shall,
unless the context otherwise requires, have the following meanings:
“Customer’s the Customet’s software and/or data loaded, received,
Material” maintained or transmitted by the Supplier on the System
for the Customer under the Contract
the domain name(s) of the Customer indicated in the
Name” Suppliet’s quotation or order confirmation, as applicable
“Effective  the effective date specified in the Suppliet’s quotation or
Date” order form, as applicable, for the commencement of the
Services referred to at clause 2.1 below

“Domain

“System” the equipment from time to time belonging to or used by
the Supplier and which provides a link to the world wide
web via the Internet

“Third any graphics, screen designs, audio-visual effects,

Party pictures, software and other proprietary material

Property” belonging to a third party and which form part of the
Website

“Web Internet pages whether they contain or comprise text,

Pages” graphics, pictures, screen designs, screen layouts, sound,
audio-visual material, film or software

“Website”  the Customer’s existing Internet Web Pages and the Web
Pages to be constructed (where applicable), maintained
and transmitted by the Supplier for the Customer under
the Contract.

Suppi er’ s Responsibilities

The Supplier shall store the Website on the System and make available
the Website for access at the Domain Name by users of the Internet from
the Effective Date. In so doing, the Supplier shall use all reasonable
endeavours to make available such bandwidth and disk space as may have
been agreed in writing with the Customer.

The Supplier shall use its reasonable endeavours to maintain the System
in full working order. The Supplier does not, however, warrant the
continuous availability or accessibility of the Website.

The Supplier shall ensure that, whenever possible, any significant
maintenance of the hardware and software infrastructure on which the
Website is located shall be undertaken outside of the hours of 8 am to
6pm. However, the Supplier reserves the right to carry out any
emergency maintenance work at any time, giving to the Customer as
much watning as reasonably possible.

The Supplier shall, if requested by the Customer in writing (and subject to
the Customer paying the Supplier’s standard charge for this service from
time to time in force), use its reasonable endeavours to transfer to the
Customer (or as it directs) any Domain Name obtained by the Supplier
on the Customet’s behalf.

IICENCE

The Customer grants to the Supplier, for the duration of the Contract, a
non-exclusive licence to host the Website on the System in accordance
with these Conditions, solely for the purposes of providing the Setvices
and availability of the Website over the Internet.

MODIFICATIONS TO THE WEBSITE

Where the Supplier has agreed to provide a “managed” hosting service
then, subject to clause 4.2 below, the Supplier shall, as soon as reasonably
practicable, amend, modify or replace any of the Web Pages with such
new material or replacement pages as may from time to time be supplied
by the Customer to the Supplier; and shall add or delete email boxes or
aliases in response to written requests by the Customer.

The Supplier reserves the right to refuse to carry out such amendments,
modifications or replacements where, in its reasonable opinion such
amendments, modifications or replacements are or are likely to be
construed as  being illegal, obscene, threatening, defamatory,
discriminatory, promoting illegal or unlawful activity, or are otherwise
actionable or in violation of any rules, regulations or laws to which the
Website is subject.

Customer Obligations, Undertakings and Indemnities

Unless otherwise agreed in writing by the Supplier, the Customer shall
pay the fees for the services to which these Supplemental Conditions
apply annually in advance.

5.2

5.3

5.4

5.5

5.6

5.7

5.8

5.9

6.1.5

6.2

The Customer shall provide the Supplier with a copy of the Website by
the date and in the format specified in the Supplier’s quotation or order
confirmation as applicable.

The Customer acknowledges that the Supplier does not operate or
exercise control over, and accepts no responsibility for the content of the
Website or the Customer’s Materials received on the System.

The Customer watrants that any material contained in or linked to the
Website and (if applicable) contained in any discussion group, chat room
or bulletin board which forms part of the Website will not be illegal,
obscene, threatening, defamatory, discriminatory, promote illegal or
unlawful activity, or be otherwise actionable or in violation of any rules,
regulations or laws to which the Website is subject. The Customer shall
be solely responsible for the accuracy, legality, and compliance with the
relevant rules and regulations of the Web Pages.

The Customer warrants that it has obtained all necessary consents,
approvals and licences for the use of Third Party Property and that
neither the use of such Third Party Property nor of the Domain Name
will violate any intellectual property rights belonging to any third party.

If the Customer is in breach of any of its warranties at clauses 5.4 and 5.5
above the Supplier reasonably suspects that such a breach has occurred or
a third party makes an allegation which, if substantiated, would mean that
such a breach had occurred (“Claim”), the Supplier may, without giving
notice to the Customer and without liability, suspend availability of the
Website or any Web Pages over the Internet or remove the Website or
any Web Pages from the System.

The parties shall notify each other as soon as reasonably possible after
becoming aware of any third party allegation that would, if substantiated,
indicate a breach by the Customer of any of its warranties at clauses 5.4
and clause 5.5 above.

The Customer shall indemnify the Supplier against any claims,
proceedings, losses, liabilities, damages, charges and expenses (including,
without limitation, legal costs and expenses ) of whatever nature arising
out of or in connection with any Claim (as defined at clause 5.6 above)
made against the Supplier.

The Supplier shall be entitled to exercise a lien over any part of the
System owned by the Customer until such time as any and all outstanding
charges owed by the Customer to the Supplier in respect of the provision
by the Supplier of hosting or any other Services have been paid in full.
Data Protection

The Customer warrants and undertakes to the Supplier that, to the extent
that the Customer’s data contains personal data as defined in section 1(1)
of the Data Protection Act 1998 (“Act”) (“Customer’s Personal Data”):

the Customer’s Personal Data has been obtained and processed (in so far
as the Customer’s Personal Data has been processed) lawfully;

the Services will be entirely consistent with and appropriate to the
specified and lawful purposes for which the Customer has notified under
the Act in respect of the Customer’s Personal Data (“the Notified
Purposes”);

the Customer has not hitherto and will not during the continuance of the
Contract use or disclose the Customer’s Personal Data or any part thereof
in a manner incompatible with the Notified Purposes;

the Customer’s Personal Data is adequate, relevant and not excessive in
relation to the Notified Purposes; and

the Customer’s Personal Data is accurate and the Customer shall keep the
Customer’s Personal Data fully up to date at all times during the
continuance of the Contract.

The Customer shall indemnify the Supplier against any claims,
proceedings, losses, liabilities, damages, charges and expenses (including,
without limitation, legal costs and expenses ) of whatever nature arising
out of or in connection with any breach by the Customer of its warranties
at clause 6.1 above.

Duration

Subject to eartlier termination in accordance with the terms of the
Contract, the Contract shall continue unless and until terminated by
cither party on not less than 30 days’ written notice to the other, such
notice to expire no earlier than the end of the minimum period specified
in the quotation or order confirmation, as applicable or, if no minimum
period is specified, the period of 12 months from the Effective Date.
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Definitions and Interpretation

The Conditions set out in this document are supplemental to Curtis
Consulting Limited’s Standard Terms and Conditions of Supply
(“General Conditions”).  In the event of any conflict or
inconsistency ~ between  these supplemental  Conditions
(“Supplemental Conditions”) and the General Conditions, the
Supplemental Conditions shall prevail but only to the extent of that
conflict or inconsistency.

Words and expressions defined in the General Conditions shall have
the same meaning when used in these Supplemental Conditions. In
addition, the following expressions used in these Supplemental
Conditions shall, unless the context otherwise requires, have the

following meanings:

“BEquipment”

“Intellectual

Property Rights”

“Materials”

“Software”

“Specification”

“Third
Software”
“Website”

Party

the computer equipment upon which the Website and/or
Software is to be installed and operated as specified or
referred to in the Suppliet’s quotation or order
confirmation, as the case may be

any and all intellectual property rights including, without
limitation, ~ copyright, ~design  rights, know-how,
confidential information, database rights and any similar
or analogous rights in any country

items developed, written and/or prepated by the Supplier,
its employees, agents or sub-contractors pursuant to the
Contract (whether individually, collectively and/or jointly
with the Customer and on whatever media) and
comptised within the Website but excluding the Software
the software (if any) to be produced and delivered by the
Supplier to the Customer pursuant to the Contract

the written specification (if any) of the Website and/or
Software referred to or contained in the Supplier’s
quotation or order confirmation (as the case may be),
as the same may be amended from time to time in
accordance with these Conditions or with the written
agreement of the Supplier

the third party software (if any) comprised within the
Software or Website

the website to be developed by the Supplier pursuant to
the Contract, being a compilation of one or more pages
combining text, data, sound, images or other material
which is designed to be accessible over the Internet at
a domain name address and which, where applicable, is
more particularly described in the relevant Specification.

Delivery and Acceptance of the Website

The Supplier shall (unless otherwise agreed) undertake all Website
development work on its own servers or those of its sub-
contractot.

The Customer shall accept the Website upon the Supplier
demonstrating that the Website (as installed on the server of the
Supplier or its sub-contractor) complies, in all material respects,
with its Specification or, in the absence of a Specification, upon
the Suppliet’s delivery of a copy of the Website to the Customer.
The Supplier shall only be obliged to install the Website on the
Equipment where it is agreed in writing that the Supplier shall
provide this Service.

Delivery and acceptance of the Software

The Customer shall accept the Software upon the Supplier
demonstrating that the Software (as installed on the servers of the
Supplier or its sub-contractor) complies, in all material respects,
with its Specification or, in the absence of a Specification, upon
the Supplier’s delivery of a copy of the Software to the Customer.
If at any time the Customer shall commence live running of the
Software or any part of the Software, then the Customer shall be
deemed to have accepted the Software.

Third Party Software

The Supplier shall supply the Third Party Software and shall use
all reasonable endeavours to procure that the relevant third party
(“Third Party Licensor”) licenses the Third Party Software to the
Customer on the standard terms of the Third Party Licensor.
The Supplier gives no assurances about the Third Party Software
and the Customer acknowledges that its only remedy concerning
any fault or problem in tespect of the Third Party Software is the
right it has against the Third Party Licensor under the licence of
the Third Party Software.

Alterations to the Specification

If at any time before the Customer’s acceptance of the Website or
Software, the Customer wishes to alter all or any part of the
relevant Specification then the Customer shall provide the
Supplier with full written particulars of the desired alterations and
with such further information as the Supplier may reasonably
require.

Following receipt of such a request from the Customer, the
Supplier shall prepare a written quotation for the requested
alterations, specifying what changes (if any) will be required to the

5.3

6.2

6.3

7.1
7.1.1

7.4

8.1.1
8.1.2

8.1.5

8.2
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charges payable by the Customer, the Specification and any
estimated delivery date.

Within 7 days following the Customet’s teceipt of the quotation
the Customer shall notify the Supplier whether it wishes to:
accept such quotation, in which case the Contract and
Specification shall be amended in accordance with it; or

withdraw the proposed alterations, in which case the Contract
and Specification shall continue in force unchanged.

Intellectual Property Rights

With effect from delivery of the Website (and except as otherwise
agreed in writing by the Supplier), the Supplier grants to the
Customer a perpetual, non-exclusive, royalty-free licence (without
the right to grant sub-licences) of all Intellectual Propetty Rights in
the Materials in so far as is necessaty to enable the Customer to
operate, maintain and update the Website.

With effect from acceptance by the Customer of the Software, the
Supplier grants to the Customer a perpetual, non-exclusive, non-
transferable royalty-free licence (without the right to grant sub-
licences) to use the Software in connection with the operation,
maintenance and updating of the Website.

For the avoidance of doubt, nothing in this clause 6 shall prevent
the Supplier (or its sub-contractors) from using, in the
furtherance of its normal business, website development tools,
techniques and skills, data processing techniques, software
programming or development techniques, ideas and know-how
which existed prior to the Contract or were gained during the
performance of the Services.

Warranties

The Supplier warrants to the Customer that:

upon acceptance, each of the Website and the Software will,
when properly used on the Equipment, comply in all material
respects with its Specification;

as at delivery, the media on which the Website and Software are
provided will be free from defects in materials or workmanship.
Without prejudice to clause 7.1.1 above, the Supplier does not
warrant that the Software will meet the Customer’s data
processing requitements or that the operation of either the
Website or the Software will be error-free.

The Customer shall give notice to the Supplier as soon as it is
reasonably able upon becoming aware of a breach of the warranty
contained in clause 7.1.

Subject to the Customer complying with clause 7.3 and providing
(where possible) a documented example of the relevant defect or
failure, the Supplier shall remedy any breach of the warranty set
out at clause 7.1 by the provision of remedial services (including
at the Suppliet’s option replacement of defective items) free of
charge. The Supplier shall have no liability or obligation under
that warranty or obligation other than to remedy breaches of it in
accordance with this clause 7.4.

IPR Indemnity

The Supplier shall indemnify the Customer against any claim that the
Customer’s normal use or possession of the Materials or the
Software in accordance with the Contract infringes the intellectual
property rights of any third party PROVIDED THAT:

the Supplier is given immediate and complete control of such claim;
the Customer does not prejudice the Supplier’s defence of such
claim;

the Customer gives the Supplier all reasonable assistance with such
claim;

the claim does not arise as a result of the use of the Software in
combination with equipment or programs or data not specified in the
Specification or approved in writing by a director of the Supplier;

the claim does not arise as a result of the inclusion within the
Materials or Software of materials provided by the Customer for
such inclusion.

The Supplier shall have the right to replace or modify all or any part
of the Materials or Software in order to avoid a third party
infringement claim or if this cannot be achieved on terms which the
Supplier considers reasonable, take back the relevant Materials or the
Software and refund the sums paid by the Customer under the
Contract in respect of the supply of those Materials or the Software.
This clause 8 states the entire liability of the Supplier to the Customer
in respect of any infringement of the intellectual property rights of
any third party.

Customer Materials

The Customer shall indemnify the Supplier and keep the Supplier
fully and effectively indemnified against all costs, claims,
demands, expenses and liabilities of whatever nature arising out
of or in connection with any claim that the use by the Supplier or
its sub-contractors of any software, information or matetial
supplied by the Customer for the purpose of enabling the
Supplier to develop the Website or the Software infringes the
intellectual property or other rights of any third party.
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1. Interpretation

1.1. The Conditions set out in this document are supplemental to Curtis
Consulting Limited’s Standard Terms and Conditions of Supply (“General
Conditions”). In the event of any conflict or inconsistency between these
supplemental Conditions (“Supplemental Conditions”) and the General
Conditions, the Supplemental Conditions shall prevail but only to the extent of
that conflict or inconsistency.

1.2. Words and expressions defined in the General Conditions shall have the
same meaning when used in these Supplemental Conditions. In addition, the
following expressions used in these Supplemental Conditions shall, unless the
context otherwise requires, have the following meanings:-

“Annual Licence  the Supplier’s standard annual Licence and Support

and Support Fee”?  fee

“Consumables” the materials on which the signs and other items are
printed using the Software, the plastic backing
materials for the signs and the toner cartridges and
wear parts for any printer supplied by the Supplier for
use in connection with the Softwate

“Contract” a contract for the supply of Software

“Licence” has the meaning given to it at clause 3.1

“Perpetual a Licence that will continue unless and untl

Licence” terminated in accordance with clause 7 of these
Supplemental Conditions

“Softwate” the Supplier’s proprietary software to be provided
under the Contract

“Support” the Software support services described at clause 4

of these Supplemental Conditions

the value of Consumables (as specified by the

Supplier) which, if purchased by the Customer,

will, subject to clause 3.3, result in the waiver by the

Supplier of the Annual Licence and Support Fee

“Year” a period of 12 months beginning with the date on
which the Software is activated or any anniversary
of that date.

“Waiver Level”

2. Charges and Payment

2.1. The Supplier may increase the Annual Licence and Support Fee and
Waiver Level from time to time by giving the Customer written notice of the
increase at any time prior to the commencement of the Year to which the
increase is applicable. Any such increase shall not exceed (in percentage terms)
the percentage increase in the Retail Prices Index published by the Office for
National Statistics during the period since the previous increase (or, where
there has been no previous increase, the date on which the Software was
activated) plus 4%.

2.2. The price of the Software includes the first Year’s Annual Licence and
Support Fee.

3. Software

3.1 The Supplier grants to the Customer, with effect from the activation of
the Software, a non-exclusive non-transferable licence (renewable annually except
where the Supplier has agreed in writing to the grant of a Perpetual Licence) to load
the Software and use it on a single computer under its control.

3.2. Except in the case of a Perpetual Licence, the Licence will continue for an
initial period of 12 months from the date the Software is activated (“Annual
Licence”). The Software will automatically deactivate at the end of that period if
the Annual Licence has not been renewed.

3.3. Provided that the Customer is not in breach of the Contract, it may renew
an Annual Licence for further 12 month periods by paying to the Supplier before
the end of the then current Year the Suppliet’s then applicable Annual Licence
and Renewal Fee. The Supplier shall, however, waive its Annual Licence and
Renewal Fee for the following Year if the Customer has purchased from the
Supplier during the then current Year Consumables to a value at least equal to the
Waiver Level.

34, The Customer may make such copies of the Software as are reasonably
necessary for back up purposes. All such copies must reproduce and include the
Suppliet’s copytight notice and their use shall be governed by the terms of this
Licence.

3.5. The Customer shall not do any of the following, namely:-

3.5.1. use, store or copy the Software or its accompanying documentation (or any
part of the Software or such documentation) except as expressly permitted
under these Conditions;

3.5.2. rent, lease, sub-license or lend the Software or its accompanying
documentation;

3.5.3. modify, adapt, merge, translate or create derivative works based on the
whole or any part of the Software or its accompanying documentation; or

3.54. disassemble, decompile or reverse engineer the Software (or any part of the
Software) except insofar as mandatorily permitted by section 50B of the
Copyright, Designs and Patents Act 1988 or other applicable legislation.

3.6. The Customer shall keep possession of and control over the Software
provided to it and shall effect and maintain adequate security measures to safeguard
the Software from access or use by any unauthorised person.

3.7. The Customer may transfer the Software (complete with all its associated
documentation) and the benefit of the Licence to another person or entity
provided he or it has agreed to be bound by the terms of the Licence and the
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Customer contemporancously removes all copies of the Software installed on
hard disk and does not retain any copies of the Software or its associated
documentation. If the transferee does not accept the terms of the Licence, then
the Licence shall automatically terminate. If the Software is transferred without
the pc on which it was originally installed and activated, then the transferee will
need to apply to the Supplier for a new activation code.

3.8. The Customer shall promptly notify the Supplier in writing of the full name
and address of any transferee of the Software pursuant to clause 3.7 above and
confirm to the Supplier in writing that it has complied with its obligations under
clause 3.7.

4. Support

4.1. During the period of the Licence (and subject to clause 4.5 below), the
Supplier shall:

4.1.1. endeavour to resolve, through the provision of an email helpdesk facility
available during Normal Working Hours, any technical queties that the
Customer may have in relation to the use or operation of the Software; and

4.1.2. endeavour to correct any failure of the Software to perform substantially in
accordance with its accompanying documentation provided that the Software
is properly used on a computer and with an operating system complying with
the specification set out in the Suppliet’s user manual for the Software.

Any further or additional support shall be provided at the discretion of the

Supplier and shall be subject to the Suppliet’s standard charges from time to time

in force.

4.2. The Supplier shall not be obliged to provide the support referred to at
clause 4.1 above if:

4.2.1. the Customer is using any version of the Software other than the most
recent version made available by the Supplier to its licensees ; or

4.2.2. the failure of the Softwate to perform substantially in accordance with its
accompanying documentation arises from the Customer doing or attempting
to do any of the acts referred to at clauses 3.5.3 or 3.5.4 above.

4.3. For the avoidance of doubt, the Supplier shall not be obliged to provide
Support in respect of any difficulty or problem experienced by the Customer in
using the Software which arises from any defect in or failure of the computer
(including its operating system) upon or in connection with which the Customer
is using the Software (including, without limitation, where caused by a computer
virus), from the use of the Software upon a computer or with an operating system
that does not comply with the specification set out in the Supplier’s user manual
for the Software or from operator error.

4.4. Unless otherwise agreed in writing by the Supplier, the support services set
out in this clause 4 shall be provided only to the original registered user of the
Software (being the person or entity to whom the "key" to activate the Software
was otiginally supplied).

4.5. Where the Customer has been granted a Perpetual Licence, the
Suppliet’s provision of the Support referred to at clause 4.1 above during any
petiod subsequent to the end of the Warranty Period (as defined at clause 5.1.1
below) shall be subject to the Customer having paid the Supplier’s standard
annual support charge from time to time in force.

5. Warranties

5.1. The Supplier warrants to the Customer that:

5.1.1. the disk on which the Software is supplied will be free from defects in
materials and workmanship under normal use for a period of 90 days after
the date on which the Software was originally supplied to the Customer
("the Warranty Period"). If a defect in the disk shall occur during the
Warranty Period it may be returned with proof of purchase to the Supplier
who will replace it free of charge.

5.1.2. the Software will perform substantially in accordance with its
accompanying documentation provided that the Software is propetly used on
a computer and with an operating system complying with the specification in
the Supplier’s user manual for the Software. If the Software does not so
perform and the Customer returns the Software and its accompanying
documentation together with proof of purchase and a documented example
of the relevant defect or failure during the Watranty Petiod, the Supplier will
provide a corrected version of the Software.

5.2. Without prejudice to the warranties at clause 5.1 above, the Supplier
does not warrant that the Software will meet the Customet’s requirements; that
the operation of the Software will be error-free; or that signs or other items
produced using the Software will comply with the law applicable to such signs or
other items.

5.3. Unless otherwise agreed in writing by the Supplier, the warranties given by
the Supplier at clause 5.1 above are given only to the original registered user of the
Software as defined at clause 4.4 above.

6. IPR Indemnity

6.1. The Supplier shall indemnify the Customer against any claim that the
Customet’s normal use or possession of the Software in accordance with the
terms of the Licence infringes the intellectual property rights of any third party
PROVIDED THAT:

6.1.1. the Supplier is given immediate and complete control of such claim;

6.1.2. the Customer does not prejudice the Supplier’s defence of such claim;

6.1.3. the Customer gives the Supplier all reasonable assistance with such claim;

6.14. the claim does not arise as a result of the use of the Software in
combination with equipment or programs not supplied or approved in
writing by a director of the Supplier.



6.2. The Supplier shall have the right to replace or modify all or any part of 7.1.3. being an individual, has a bankruptcy order made against him or, being a

the Software in order to avoid a third party infringement claim or if this cannot pattnership, has a bankruptcy order made against any of the partners or a
be achieved on tetms which the Supplier considers reasonable, remove the notice served by a pattner for the dissolution of the partnership.
Software and refund the sums (other than sums paid in respect of Support 7.2. Upon the termination for any reason of the Licence, the Customer shall,
already provided) paid by the Customer under the Contract in respect of the at the Supplier's option, either return to the Supplier or destroy all copies of
Software and its Support. such Software and any associated documentation.

6.3. This clause 6 states the entire liability of the Supplier to the Customer in 8. Limitation of Liability
respect of any infringement of the intellectual property rights of any third party. 8.1. For the purpose of Contracts covered by these Supplemental Conditions,

7. Termination clause 8.2 below applies in place of clause 10.3 of the General Conditions.
7.1. The Supplier may terminate the Contract and/or the Licence forthwith 8.2. Except for the type of liability referred to at clause 10.1 of the General

Conditions and except for any other matters for which the Supplier’s liability may

not by law be restricted or excluded, the Supplier’s total liability in respect of any

contractual breach or representation, statement or tortious act or omission arising

under or in connection with the Contract (a “Default”) shall not exceed:

8.2.1. in the case of a Default occurring duting the 12 month period referred to at
clause 3.2 above, the price paid or payable by the Customer in respect of the

by notice in writing to the Customer if the Customer:-

7.1.1. commits a breach of the Contract and/or the Licence provided that if
the breach is capable of remedy (being actual remedy as opposed to remedy
by payment of damages or compensation) the notice shall only be given if
the Customer shall not have remedied the same within 30 days of having
been given notice in writing specifying the breach and requiring it to be

Software;
remedied; or N ) ) 8.2.2. in the case of a Default occurring after the expiry of the 12 month period
7.1.2. has a winding up petition presented against it and does not make an referred to at clause 3.2 above, a sum equal to the Annual Licence and Renewal

application to set aside the same within 7 days or goes into liquidation
whether compulsorily or voluntarily (unless as part of a bona fide scheme
for amalgamation or reconstruction first approved in writing by the
Supplier), becomes subject to an administration order or has an
administrator appointed, has a receiver or administrative receiver appointed
over or encumbrancer take possession of the whole or any part of its
assets, compounds with its creditors or any class of the same, ceases to
catry on its business or threatens to cease the same or becomes unable to
pay its debts within the meaning of 5.123 of the Insolvency Act 1986; or

8.3.

Fee or, where the Customer has been granted a Perpetual Licence, any annual
support fee paid by the Customer for the 12 month period in which the Default
occurs;

The Supplier shall not be liable to the Customer for any loss arising out of any
failure by the Customer to comply with its obligations under the Contract or
resulting from:

8.3.1. usc of the whole or any part of the Software with any equipment and/or
software not supplied by the Supplier or approved by it for use in connection
with the Software;

8.3.2. repair, adjustment, alteration or modification of any part of the Software not
undertaken by the Supplier or its sub-contractor.
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